
Installing VPN [Mac users] 

Attention:  VPN client installation is only supported on MacOS 10.15 and later versions! 

Installing VPN 

1. Go to http://www.sirs.unimore.it/site/home/lavoro-agile/downloads.html  and select 

"MacOS" under "Scarica Forticlient" section. 

 
  

https://vpn.unimore.it/
http://www.sirs.unimore.it/site/home/lavoro-agile/downloads.html
http://www.sirs.unimore.it/site/home/lavoro-agile/downloads.html


2.  Select “Download” (Scarica) and "Download anyway" if Google warns you that it is not 

possible to scan for viruses. Download will start in a few seconds. 

 
 

 
 

 

 

  



3. Select the .dmg installer  icon. An installation folder will appear. 

 

 
4. Double click on the “FortiClientUpdate” icon to start installation (please note that the 

computer's administrator ID and password are required). A warning alert will appear. Select 

“Open” (Apri). 

The Downloading dialog box will open: please wait for the operation to be completed, then 

click on "Install". 

 



 

 



 
 

  



5. Click on "Continue" (Continua) when the welcome box is displayed. 

 
  



6. A License Agreement box will be displayed. Click on "Continue"(Continua). 

Read the Product License Agreement and click on "Agree".



 
 



 

7. Select "Install" (Installa).

 
 

 

8. Enter administrator ID and password to start installation. A progress window will be 

displayed. 

When installation is completed, click on “Close” (Chiudi).



 

 
 



9. A configuration window will ask you to change permissions to run FortiTray (FortiGate icon 

in the MacOS system tray).  

Click on "Allow" (Consenti), then click on “Options” (Opzioni) in the following window, and 

on “Allow” (Consenti). 

 
ATTENTION! 

If the windows does not appear automatically, you must give permissions manually: 

Menu -> System Preferences -> Security and Privacy -> Generals-> Unlock the padlock-> 

Allow FortiTray to… 

 

10. If a configuration window asks you to change access permissions to some processes, click 

on "Allow” (Consenti). 



 
ATTENTION! 

The installation process may not request this configuration set-up. In this case you need to 

check that it has been applied. 

Menu mac -> System Preferences -> Security and Privacy -> Full access to disk -> give 

permissions to fctservctl andForticlient. 



 



 
 

 

  



Configuration 

1. The VPN client should now be installed: it may be found in the Finder applications and as 

an icon in the system tray of MacOS. 

Run “FortiClient" application from Finder or click the FortiClient icon system tray and then 

"Open FortiClient Console". 

 
 

2. When a welcome window appears, check the "I acknowledge..." box and click on "I accept". 

Then click on “Configure VPN”. 

 

 

 



 
 

3. Enter the information in the boxes as shown: 

“Remote Gateway” must be vpn.unimore.it 

“Customize port” must be 443 (if not, select the “Customize port” box and enter 443). 

 In the “Authentication” box, please select "Save Login" and enter your UniMORE ID and 

password (without “@unimore.it or @studenti.unimore.it). 

Leave “Client certificate” to None. 

The password cannot be saved. 

Click on “Save” to save your User ID. The configuration has been completed. 



 

Using VPN Client 

1. Start FortiClient SSL-VPN. Enter your UniMORE password (user ID has been saved).

 



2. Click on “Connect”. Once the connection is on, an icon will appear in the application bar.

 



 
 

You are now connected to the VPN service and you can use your computer as if you were 

in the UniMORE network, with all applications (browser, email, MS Remote Desktop, 

remote access protocols, etc). 

PLEASE NOTE: When the VPN client is on all computer-generated Internet traffic will 

pass through the UniMORE network (even private traffic). It is advisable to use the VPN 

connection exclusively for University purposes, after closing the other ones. 

To shut down the VPN connection, click on “Disconnect” from the client window or 

“Disconnect UniMORE'' from the FortiClient menu. 

At this point, the VPN connection will be interrupted and you can use the normal internet 

connection of your computer. 



 


